Al-Tijari 3D secure Frequently Asked Question
Q: What is Al-Tijari 3D secure?
A: Al-Tiajri 3D Secure is a free service provided by CBK in collaboration with both VISA (Verified by Visa) and
MasterCard (SecureCode) to protect online shopping customers from any fraudulent attempts made against their
CBK credit cards.
Q: How does Al-Tijari 3D Secure work?
A: Whenever you are shopping at a registered online shop, you will be redirected to a CBK page as soon as you attempt to
pay for your selected items. When the CBK page pops up, you will see the CBK logo along with the Verified by Visa or
Mastercard SecureCode logo depending on which card you are using, you will also see CBK’s personalized welcoming
message “Welcome to Al-Tijari Secure Shopping!”, so you will be confident enough to continue registering by creating a
username and password.
For security reasons you will be prompted to provide personal details so you can verify your identity. Once you are done
registering you will be directed back to the purchasing page, where you will be able to finish checking out.
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You will only have to register for the service once, and then you can enjoy your online shopping using your username and
password.
Q: What information do I need to provide to complete my registration?


Civil I.D. number
 Enter civil id number shown on the PACI (Public Authority for Civil Information) card.



Bank account number
 Enter the 10 digits number on your ATM card.
 Corporate Customers: Enter the linked corporate account number.



Name as embossed on the card
 Enter the name as embossed on your credit/ prepaid card.



Date of Birth
 Enter the date of birth as the format requested on the screen.

Q: Why do I need Al-Tijari 3D Secure?
A: Al-Tijari 3D Secure has been designed especially to protect your online transactions and eliminate any possibility of
fraud. With Al-Tijari 3D Secure you will be able to enjoy your online shopping without worrying about potential fraud.
Q: What is “Verified by Visa”?
A: Verified by Visa is a new service that will let you create a new user ID and a personalized password for each of your
CBK Visa cards, giving you added assurance that you will be the only person able to use that user ID and password to
purchase any products or services online.
Click for more info http://www.visacemea.com/uv/online_security.jsp
Q: What is MasterCard SecureCode?
A: MasterCard SecureCode is a new service that will let you use a personal password with each of your CBK MasterCard®
cards, giving you added assurance that only you can use your CBK MasterCard cards to make purchases over the Internet.
Click for more info http://www.mastercard.ca/securecode.html
Q: Can I register with my existing CBK Visa or MasterCard or do I need to apply for a new one?
A: You can register with any of your existing CBK credit cards for Al-Tijari 3D Secure.
Q: Do I have to pay for Al-Tijari 3D Secure service?
A: No, Al-Tijari 3D Secure service is free.
Q: I have more than one credit card from CBK, can I use the same username and password for more than one?
A: You will have to use a different username for each card you register for, but you can use the same password.
Q: Do I have to register again when I cancel my credit card or if it expires?
A: Should your card expires or gets canceled you will need to register for any future cards again separately.
Q: Can I register with more than one CBK Bank Credit Cards?
A: Yes, you can register with any of your CBK Bank Credit Cards.

Q: Can I do my registration before I shop?
A: No, You will have to register for Al-Tijari 3D Secure during your shopping, right before you pay and checkout. You
cannot register through the CBK website, Visa website, or MasterCard website.
Q: What happens if I forget my password?
A: If you forget your password, you can create a new one by clicking on the “Forgot your Password” link during the
shopping process. For security reasons you can only attempt to enter your password three times before the system blocks you,
and the transaction will be declined.
Q: How do I know if I am on a 3D Secure retailer’s website?
A: The logo MasterCard® SecureCodeTM or Verified by Visa logo displayed on a retailer’s website tell you that you must use
the 3D Secure service for your online payments. If an online retailer does not support 3D Secure, the payment process will be
as usual without asking you to enter your username and password.
Q: Will I be able to shop online at a registered retailer if I’m not registered with Al-Tijari 3D Secure?
A: No, you will not be able to pay for your online shopping without Al-Tijari 3D Secure if you are shopping at a registered
shop.
Q: Can I still buy from retailers who don’t participate in “Verified by Visa” & “MasterCard SecureCode”?
A: Yes, however the transaction will not have the added security that “Verified by Visa” & “MasterCard SecureCode” offers
you. You'll simply need to complete the checkout process then the usual process for making online purchases will apply.
Q: What about credit cards payments in shops?
A: Al-Tijari 3D Secure applies only to online shopping, thus you can just use your normal PIN number when you are not
shopping online.
Q: What if I need help to register my Commercial Bank of Kuwait Credit Card?
A: If you need help registering your Commercial Bank of Kuwait Credit Cards, you can contact the Commercial Bank of
Kuwait Call Center at 1-888225 or email us at 3DSecure@cbk.com
Q: What do I do when I’m issued a new card?
A: If your new card is a renewal card (same number as the old one) you don't have to do anything to stay registered
and you can use existing registered user name and password.
If, however, your card number changes, you will need to re-register in the program with your new card number and
details
Q: After I register, how long does it take for “3D Secure” to start working?
A: “3D Secure” is available as soon as your registration is confirmed successfully by CBK Bank.

Q: What are Terms & Conditions for using this service?
A: The Terms & Conditions are provided for you to read and accept before you begin to register your Commercial
Bank of Kuwait Credit Cards.

Q: How does “Al-Tijari 3D Secure” protect me?
A: Since your CBK Credit Card is protected by your user name and personal password, only you can use your CBK
Card to make online purchases.

